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Apps / services available for Cranborne Practice patients 
 

• NHS App for smart phones and tablets – for IOS or Android 

• NHS online services  

• Airmid App for smart phones and tablets – for IOS or Android 

• Systmonline for internet access 

• eConsult 
 
How to register for online services 
 
A patient needs to register to use online services and, as you would expect for 
security and confidentiality, needs to provide proof of identity. The only exception to 
this is eConsult which is not linked directly to a patient’s record and can be accessed 
via The Practice website or the NHS App. 
 
Hints and tips 
 
Each of the apps and online services has a slightly different look and feel but there 
are only a few differences in the functions they provide. Which one you choose will 
come down to personal preference. 
Systmonline and Airmid APP have very similar menu structures and functionality and 
the same login. 
When you use Systmonline for the first time you will not have access to your patient 
records. This is a security measure. 
If you select Account then Manage Online services you can request access to these 
records. The request is sent to the Practice who then enables the access. 
These records are then available in Systmonline and the Airmid App. 
 
Systmonline also allows you to change your contact details. 
 
The Airmid App has a progress feature which enables you to view test results in 
graph form. This is handy for patients having regular blood tests. 
 
The NHS app and online services have very similar menu structures and functionality 
and the same login. 
 
The NHS App has a direct link to eConsult by selecting the advice option. 
 
Note: Some Pharmacies provide their own apps for repeat prescriptions.  
 
Electronic Prescription Service (EPS) 
 
This enables a GP to send a prescription electronically direct to a pharmacy. 
The patient can then collect the medication without the need for a paper script. 
 
It has been used by the Practice for some time. 
 



Electronic Repeat Dispensing (eRD) 
 
This enables a GP to issue a batch of repeat prescriptions electronically for up to a 
maximum of 12 months, normally at the time of an annual review and with a patient’s 
consent. 
This is recorded on a system to which the pharmacy also has access. 
The pharmacy will automatically process each prescription when it is due without 
further reference to the GP or practice. 
The patient then goes directly to the pharmacy to collect each repeat prescription 
without having to pre-order or visit the Practice. The pharmacy is responsible for 
making certain checks with the patient before issuing each prescription. 
I assume that the form issued with each prescription will tell the patient when the next 
one is due. 
 
This system has, I believe, been available in the NHS since 2009 but, for whatever 
reason, it has never been universally implemented.  
I believe that it has been a contractual obligation for many years for GPs and 
pharmacies to be able to offer this service to suitable patients. 
It was being promoted by the NHS and CCGs in early 2020 as a means for practices 
to reduce their repeat prescription workload in the light of the Covid pandemic. 
 
It is a complex system that requires practices and pharmacies to use specific 
software applications and undergo training. 
 
My understanding is that the Practice currently uses eRD for a limited number of 
patients but that full implementation is being hampered by the PCN. 
 
It is my opinion that eRD, if fully implemented, could significantly reduce the workload 
associated with paper repeat prescriptions and provide many benefits to patients. 
 
Verwood Pharmacies 
 
Each pharmacy seems to offer different services for repeat prescriptions. This could 
be one of the reasons why eRD might be difficult to implement. 
 
The Verwood Pharmacy offers patients a repeat reminder service which seems to be 
a paperless repeat ordering service. The patient registers with the pharmacy once 
they have had at least one repeat issued by a GP. Registration is via the pharmacy 
website. 
 
Lloyds Pharmacy has its own web based service called Echo which seems to offer a 
repeat ordering service. The patient registers with the pharmacy via the Echo 
website. 
 
Both of these services enable the patient to place their repeat prescription directly 
with the pharmacy. The pharmacy then makes the repeat request to the Practice 
and, when authorised, receives an electronic prescription for dispensing. 
Apart from being paperless I am not sure how much time this saves the Practice. 
 
Morrisons do not appear to offer a repeat prescription service. 


